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AGENDA
SITA CONFERENCE 2004
Sunday, October 10 - Wednesday, October 13
The Metropolitan Hotel, 569 Lexington Avenue

New York, New York  212-752-7000
SUNDAY, OCTOBER 10, 2004
6:30 p.m.
Welcome Reception -- Chrysler I & II (Penthouse)
MONDAY, OCTOBER 11, 2004
	8:00 a.m.
	Continental Breakfast -- Metro I (Mezzanine Level)
Welcome & Introductions -- Metro I (Mezzanine Level)

Gordon Stewart, President, Insurance Information Institute and Gregory V. Serio, Superintendent of Insurance, New York
Opening Address -- Metro I (Mezzanine Level)

Challenges and Opportunities Facing the P/C Industry:  The NAIC Perspective
Ernst Csiszar, President & CEO, Property Casualty Insurers  Association of America
Keynote Speaker -- Metro I (Mezzanine Level)

Vincent J. Trosino, President, Vice Chairman & Chief Operating Officer, State Farm Mutual Automobile Insurance Company
Break -- Metro I (Mezzanine Level)
Panel Discussion:  Metro I (Mezzanine Level)

The Future of TRIA and the Terrorism Insurance Marketplace --
Julie A. Rochman, American Insurance Association; Jill M. Dalton, Marsh, Inc.; David A. Winston, National Association of Mutual Insurance Companies; Gregory V. Serio, New York Insurance Department; P.J. Crowley, Center for American Progress (moderator)
Breakout I:  Communications Group -- Metro II (Mezzanine Level)

Handling Crisis Communications and Hostile Interviews:  Barbara Greene, Logos Consulting Group; Jeanne Salvatore, Insurance Information Institute
Breakout II:  Lobbying Group Roundtable -- Metro III (Mezzanine Level)

Anticipating the Trial Bar.  Discussion Leader:  Magdalena Padilla, Insurance Council of New Jersey
Lunch -- Empire Room (Penthouse)
Speaker:  Joseph Treaster, Insurance Reporter, The New York Times
Hot Topics:  Insurance Education -- Chrysler I & II (Penthouse)
Larry Forrester, President & CEO, Insurance Education Foundation
General Session Roundtable Discussion -- Chrysler I & II (Penthouse)

Managing Insurance Associations in a Changing Industry  
Discussion Leader:  Bernard Bourdeau, New York Insurance Association
Adjournment
Meet in lobby to walk over to Foley's in Times Square 

SITA Takes Manhattan:  Cocktail Reception and Dinner at Foley's Fish House, 2 Times Square (Seventh Avenue & 48th Street).


	8:30 a.m. - 9:00 a.m.
	

	9:00 a.m. - 10:00 a.m.
	

	10:00 a.m. - 10:30 a.m.
	

	10:30 a.m. - 10:45 a.m.


	

	10:45 a.m. - 11:45 a.m.
	

	11:45 a.m. - 12:45 p.m.
	

	11:45 a.m. – 12:45 pm.
	

	12:45 p.m. - 2:15 p.m.
	

	Monday, October 11

(continued)

2:15 p.m. - 2:30 p.m.
	

	2:30 p.m. - 3:30 p.m.
	

	
	

	3:30 p.m.

7:15 p.m.

7:30 p.m.
	


TUESDAY, OCTOBER 12, 2004

	7:30 a.m.
	Continental Breakfast -- Metro I (Mezzanine Level)
State Trade Associations CEOs-Only Meeting -- Metro II  (Mezzanine Level)
Discussion Leader:  TBD

Hot Topics:  Insurance Education -- Metro I (Mezzanine Level)

Phil Stichter, Executive Director, The Griffith Foundation
Presentation:  Industry Economic Outlook and Financial Overview --

Metro I (Mezzanine Level)

Robert P. Hartwig, Senior Vice President & Chief Economist, Insurance Information Institute
SITA Web Site Preview -- Metro I (Mezzanine Level)

Cary Schneider & John Spagnuolo, Insurance Information Institute
Break -- Metro I (Mezzanine Level)
Panel Discussion -- Metro I (Mezzanine Level)

Credit and CLUE:  Where We Stand -- Jim Frederikson, Arizona Insurance Information Association; Jeff Skelton, ChoicePoint; Joe Annotti, Property Casualty Insurers Association of America; Carole Walker, Rocky Mountain Insurance Information Association; Rick Gentry, Insurance Council of Texas (moderator)
Presentation -- Metro I (Mezzanine Level)

Insurance Research Council Auto Injury Study -- 
Elizabeth A. Sprinkel, Insurance Research Council
Meet in lobby to be escorted downtown by subway to I.I.I. offices.

Lunch:  Guests of the I.I.I.  (Note:  Regardless of what meal plan you sign up for, all guests of SITA attendees are welcomed at the I.I.I. for lunch.)
On Your Own

On Your Own -- Since most Broadway theatres are "dark" on Monday nights, our group dinner will take place on Monday evening the 11th; Tuesday the 12th will be the evening you are "on your own."


	7:30 a.m. - 8:30 a.m.
	

	8:30 a.m. - 8:45 a.m.

8:45 a.m. - 9:15 a.m.
	

	9:15 a.m. - 9:30 a.m.
	

	9:30 a.m. - 9:45 a.m.
	

	9:45 a.m.- 11:00 a.m.
	

	11:00 a.m.- 11:45 a.m.
	

	
	

	Tuesday, October 12
(continued)

11:45 a.m.

12 noon - 1:30 p.m.

Afternoon
	

	Evening
	


WEDNESDAY, OCTOBER 13, 2004

	7:30 a.m.
	Continental Breakfast -- Metro III (Mezzanine Level)
Presentations -- Metro I (Mezzanine Level)
Counting the Costs of Catastrophes -- Gary Kerney, Property Claim Services
Catastrophe Communications on the Scene -- Bill Bailey, Hurricane Insurance Information Center
Presentation -- Metro I (Mezzanine Level)
Using the Web and Other New Technology -- 
Discussion Leaders:  Dave Colmans, Georgia Insurance Information Service; John Spagnuolo, Insurance Information Institute
Idea Swap -- Metro I (Mezzanine Level)
Discussion Leader:  Mary Bonelli, Ohio Insurance Institute
Conference Wrap-Up & Intro to SITA 2005 -- Metro I (Mezzanine Level)
Cary Schneider, Insurance Information Institute and Dave Colmans, Georgia Insurance Information Service
Adjourn

	8:30 a.m. - 9:30 a.m.


	

	9:30 a.m. - 10:00 a.m.
	

	10:00 a.m. - 11:00 a.m.
	

	11:00 a.m. - 11:30 a.m.
	

	11:30 a.m.
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